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Catering Rockstars
• Brandon
• Cape Coral
• Champions Gate
• Daniels Pkwy
• Hunter’s Creek
• Atlantic Blvd
• Largo
• UTC
• Brooksville
• Cortez
• Gainesville
• Grand Prairie
• Lakewood Ranch
• Lutz
• Mckinney

• Palm Harbor
• Temple Terrace
• Wesley Chapel
• Lake Nona
• Ocoee
• Riverview
• Sanford
• South Sarasota
• Six Mile Cypress
• Sun City 
• Waterford Lakes
• Blue Diamond
• Ormond Beach
• Clermont
• Kissimmee
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How do you become a Rockstar?



Updates & Friendly 
Reminders
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Cafe Risk Assessments (Steritech) as of 
6/5/25

Avg. Score 86.8% (2024) vs. 89.5% (2025) = +2.8 pts 
(All visits have been announced) 

*Cafes did not have visibility to score in 2024*

11.2% reduction in Priority 1 (high risk) observations from 
2024 to 2025
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Top P1 issues and drivers (2025)-164 total observations
1. Soiled Food Contact Surfaces (63 tot. observations)

• Slicer/Dicer/Wedger (18 observations)
• Knives/ and Serving/Prep utensils (11 observations)

2. Cold holding (27 tot. observations)
• Sliced/shredded cheese (10 observations)
• Sliced/diced tomatoes (7 observations)

3.   Expired Product Observed (14 observations)
4.   Hand washing (9 total observations)

Cafe Risk Assessments (Steritech) as of 
6/5/25
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Food Safety Resources Binder

• Food Safety Binder:
Most Recent OER and Action Plan
Most Recent CRA (Steritech)
Health Inspections
Foodborne Illness Policy
Certified Food Safety Manager Certificates 
Food handler Training
Alcohol Training 
Pest Control Log
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Monthly Menu Focus
• Reinforce consistency 

across all cafes

• Features 1 item with 

prep, plating, and to-

go details

• To be reviewed with 

HOH & FOH

• Can be found on My 

Keke’s
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Catering Collateral & 
EZCATER Resources
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Catering Collateral 
Catering Flyers Catering A-Frame Posters
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Catering Collateral 
Catering Table Tents

Catering Stickers
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Marketing Collateral Ordering Process
• Step 1: Go to MyKekes.com

• Step 2: Go to the Print Portal
o Go to "All Keke's Products" --> "Keke's Printed Items"
o Select the OrderPrinting.com link
o Login in with these credentials

 Login: 0008keke
 Password: cafe
 Name: Your Name (i.e. John Doe)

• Step 3: Select "Place an Order"

• Step 4: Select what type of collateral you would like to order from the menu

• Step 5: Explore the menu item options

• Step 6: Select the item you would like to order, fill out the necessary fields and place the 
order. 
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https://www.orderprinting.com/


Step 1
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Step 2A

17



Step 2B
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Step 2C
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Step 4
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Step 5
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Step 6
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EZMANAGE
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EZCATER - PPP
• Increase search ranking to be found (and chosen) by more 

customers. The PPL can be increased up to 20%.

• PPP (Preferred Partner Program) gets you the most views 

possible when people search caterers.

• With a 4-star rating or higher, you can bid up to 30% of your 

food total & you only pay for the orders you receive.
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EZCATER - EZREWARDS
• If you choose 3% as your ezRewards level, your cost will be 3% of the 

food total on orders. If you choose 2% ezRewards plus 5% as your 

Preferred Partner level, your cost will be 7% per order. And so on.

• The cost will be reflected in the "Miscellaneous Fees" column on your 

order statements and deducted from your payments. You will only be 

charged for orders submitted while you have these promotions turned 

on. You can change your promotion levels instantly, at any time.
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EZCATER Resources

• EZCATER Rep: Matthew Kincaid - matthew.kincaid@ezcater.com

• https://catering.ezcater.com/en/help/how-do-i-get-more-orders

• https://www.ezcater.com/company/lp/cgf-digital-

assets/?submissionGuid=257cbb91-ac72-479f-9624-6d19b2d90ee6
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KJ Cafes Catering
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What We Have Done 
& What Is Working

oHire Dedicated Catering Salesperson 

o School Lunch Programs

oBuilding Direct Client Relationships

oRecurring Orders

o The White Glove Differentiator

oHotel Conference/Meeting Space

oReliability Rockstar

oCatering Menu Revamp

o "Cookie Drops"
oApartment Complexes
oHospitals/Medical Centers
o Law Offices
oPharmaceutical reps.
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Catering Stickers
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*Excludes revenue from newly opened cafes to reflect true growth impact.
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THANK YOU!
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